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1. What is the process to install NEXTRA trading software?

Download NEXTRA set up .exe file from below mentioned common ftp. Type the following in the
address bar of your internet browser:

ftp://extranet.ncdex.com

User Name: member
Password: ncdex123
Go to Common =>Ncdex Documents => NEXTRA => PRIMARY => Download
NEXTRA_3.15.1.4.zip

Once the file is downloaded install the Nextra trading software on your workstation. NEXTRA icon
will appear on the desktop and you are required to double-click on the icon to start the NEXTRA
application.

2. How to log in to NEXTRA?

Once you start the Nextra Application, NEXTRA-Login screen will appear.

NEXTRA-Login B

N-"TRA
User Hame
! |

Passward

Forgot Password?

[] Quick Login
Confirm Scrips Download
Clear And Download All Scrips

|:| Launch Plus

| e |

[0z

o Before proceeding with the “Login”®, both “Confirm Scrips Download” and

“Clear and Download all Scrips” ought to be checked.

e Users cannot reset their password by clicking on the “Forgot Password?”

option.
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e The password can be reset only through the Corporate Manager (CM-XXXX)

or Admin (ADMIN-XXXX) user ids.

e The password of Corporate Manager user id can be reset only by the

Exchange and the request can be made through WEB NCFE => Admin =>

Reset Password Option.

3. How to set the Market Watch Screen?

e To set a new Market Watch Screen, go to Market => Market Watch Group

Setting or use short cut CTRL+G.

e Under “Group Name”, type a Name and click on Add New.

e Under Options Drop Down, select the type of Scrips to be added and Click on

Add. The new Group Name will appear in the list below.

e Click on Save Group tab.

4. What are the initial Steps to be followed in Nextra before the start of Trading activities?

Member has to follow the following initial steps before start of trading activities in

NEXTRA through their CM or Admin IDs:

Assign
Client

Frequently Asked Questions
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5. How to create Branch in Nextra?

¢ Go to Masters => Entity Management => Entity Manager => Click on add Branch.
e Provide Branch ID, Branch Location and Branch Name.
e Click on ‘Add Branch’ button.

Branch Details [weow|l-®- @
Branch1d MUMBAI
Branch Location KANJURMARG
Branch Name NCDEXI
[Add Branch l | Cancel }

6. How to add dealer ID in Nextra?

e (o to Masters => Entity Management => Entity Manager => Click on Add User => Provide
general information, login & exchange related information for the dealer.

e Enter valid e-mail id for receiving the Dealer login ID and Password information.

e Segment - ‘NCDEX /Enable — ‘Yes’ & Route to RMS - ‘Yes'.

e Expiry Date — enter expiry date up to which you want your dealer to remain active.

e Exchange user id — CTCL User ID as provided by exchange.

e Exchange User info — CTCL ID of the dealer as declared in exchange.
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|
Bokerid (00000 = Flmos [ru [Flwes
MUMBAI-00000 ;
Eonc e = = £ bserEnabled 7] Client Overview
User Id + ABCD = : :
e | AutoSqrOff User
User Name Mahesh \
e F | Reset 2FA
Emaidd  *  abc@abe.com Ol b
ARN No
Priviege ' [DEALRR -|
RoleAsﬁgned*[dealerooooo v || RefreshRoles | peer Admin D08
User Tag [ v] 31/01/2000 [E~
lognPassword T Cheiione . Iowivs ey Sewna
Password . sssssssse @
*
Confirm sessssnes @ l Firm Id : 00012
Exchg Details ‘
Segment + || NCDEX v ¥ Route to RMS | YES -
Expiry Date Id Exch User Info
2732015 [Ev 12345 111111111111 | Add Exchseg Details |

Status Expiry Date = Exch Userld Exch Userl.. NCFM Det...

< | n | »

Required fields are marked with an asterisk (¥)

[ AddDealer | [ cancel |

e GotoDe

tails tab - Categorise dealer based on:

Type of order — Limit Order / Market Order / SL-L /SLM
e Under Products —NRML for trading.

e Under Access- select TWS

o Go to Att

ributes tab and enable attributes for Dealer:
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| General | Details | Assian Clients | Attributes
Nest Attributes
Charts Charts
Order Entry Modes Order Entry Modes
Scrip RTD Scrip RTD
add 5> ||span. Calculator_nap
Remove
Choose Attribute: ~ALL— v |
Nest Action
Charts: COMPARATIVE Charts: COMPARATIVE
Charts: HISTORICAL Charts: HISTORICAL
Charts: INTRADAY Charts: INTRADAY
Order Entry Modes: COVER ORDER
Add >>

Required fields are marked with an asterisk (¥)

AddDedler | | cancel |

e Go to Assign Clients Tab and Select the Clients to be Assigned to the dealer.
e After selecting clients, click on Add Button and then click on Assign Client Button and then
click on Modify Dealer.
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™ Dealer Details - ADMIN-00000 (o] @ =]

General | Details | Assign Clients | Attrbutes |

Dealer Id ”DEALBIWﬁin:)%V _get Clients

Add Clients
4567- TEST-
DIVYESH TEST2-
TEST-
TEST2-

(TRA - ADMIN-00000 *E'

Client assigned to Selected Dealers

NTRA

Required fields are marked with an asterisk (*) [Mfy Dealer] [ Cancel J

7. How to Create Client ID in Nextra?

e Go to Masters => Entity Management => Entity Manager => Click on Add Client => In
General Tab, Provide general information of the client.

e Provide exchange details.

¢ Note: Group Name is defined for clients falling under same category / relatives for whom you
want to keep same risk management rules.

e You can include or exclude the client for square off feature.
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General | Bank Info | DP Info | Set RMS Limits |
Broker Id Branch Id Exchange Account Id
100000 ~ | [MuMBAI-00000 «| -
Clientld  * CLIENT Group Name © HO =
ClentName ' SAGAR Login Name

CientType * [ Non-Institutional

v | Clentstatus™* |Actvated

Email 1d Mobile No
*
Client Context [oﬂi\e v] SquareOff [MM .]
[]Enable SOR DOB 01/01/2000 ()4
Res Address Off Address
Exchange Details
Segment  Enabled ucc Partiopant Code
[Ncoex v fves -] ~ [Refresh PCode | (Add Detaiss |
Status Participant Code UCC #
(4
& NCDEX Enabled

Required fields are marked with an asterisk (*)

[ Addcient | | cancel |

e Go to Set RMS limit Tab and Assign dealers to the client.

e Select Products — MIS & NRML for trading.
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[« CLEENT DETAILS - ADMIN- 00000 = || = [ s8]

| General | Bank info | DP iInfo Set RMS Limils
| Product ~ |
Products ‘ 7
[arBE - MIS
BO — MNRML
CNC 3 | add |
Et?s | [ Remove |
MLB
[INRML = [ pefautr |

Set RMS Limuts
Segment Exchange  Product Trading Symbol

A w|[-Au- || —Au- w]|-Au- w | | SetLmuts |

Asgign Dealers
123 tecam s — Trr—rrrre——or =
AsHI NEXTRA - ADMIN- 00000
ADM

ADM Chent assigned to Selected Dealers
BHAqd AETRA

CHIS E ._..m._....._.a
CYRY S Dir=

Ear Sl aavi=a= p o w =

Reqguired fields are marked with an asterisk (*) lmfy Chent ! . Canced ]

e You can see that particular client is mapped under multiple dealers from the Client details

window.

8. How to create an Investor Client in Nextra?

e Go to Masters => Entity Management => Entity Manager => Click on Add Investor Client.

e |n General tab fill the required information which are mandatory. Select a Role in Assign Role
Option.

e The client overview option enables the investor client to view the orders place by dealer on
behalf of him/her in trade book and order book.

o In Restricted access option user can mention IP Address of a specific machine which will
allow user to log in from that specific machine. Multiple IPs can be mentioned.

¢ In“Bank info” tab user can add bank name and details and DP Info Tab user needs to enter
DP related information of a client.

e Go to Exchange Tab and enter expiry date till which the Investor client can remain active,
provide Exchange User ID and Exchange User Info and click on ‘Add ExchSeg Details’.

e Click on Add button to add the Investor Client.
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»w Add Investor Client - ADMIN- 00000 IE=miEcE |
B GeneralWindow
ﬁo General Detads
General Account Details
Chent 1d *
iR A Group Name v
s Chent Name *r
Contact - > KR Yo [ ']
tsane N
O
o SquarcOff | included v]mm
Bank Peer Admin DOB 01/01/2000 B~
User Detais
4 ’ 2 Account Access | Chent Overview
Depository  User Id ITWS [ viewOniyLoginType
n ] | Web Enable SOR
Branchid  |MUMBAL- i v ]
- ” . A |ResetzFa
Exchange  Broker Id lm ,,
PR it Max. Sarips Per Session 30
e - ,.
= Trabled ol ||| Aeec ey { +| | Refresh Roles
RMS
Login Password Transaction Password
s Password +  %esssssse [ R J Password *essssese | RJ
~ Confrm o eessssese frm ssssassee (TI
U Attributes Con L)
Required fields are marked with an astenisk (%) | Cancel ]

9. How to map clients to a dealer?

Follow the process:

e Press Ctrl + E from Admin or CM Nextra id.

e Select Entity Type — “Dealer”.

e Enter Dealer id in “Look for” box then click on search.

o Double click on search result (Dealer id).

e Goto Assign Client Tab, move required client from left to right box then click on Assign

client and Modify dealer. You are required to Refresh clients from File menu.

Frequently Asked Questions
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10. How to Create Role in Nextra?

e Go to Master => Role Manager => Add Role

e Enter A new role name and Enable/Disable access rights to be given to dealer/investor client
Id’s under File option. Click on Add Roles.

Examples:

i. If the admin wants to give the refresh broadcast access to a dealer/investor client, the same
can be given through the following option.

“| VYewRoe No Role Selected

SubFunctionality Enable Disable

Logn vV
Logout d
hodifpplealion. . o .
o ity I - Y .
Refresh Clents lr"-_
Get Log Messages v
Change Password v

2FA Quest u
Delete Scrip Fies v
Log Info v
Admin Log v
Exit :7

License Type : NEST-ADMIN Refresh Roles Cancel

ii. If the admin wants to give the Market Watch group setting access to a dealer/investor client,
the same can be given through the following option.

Frequently Asked Questions 1
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Role Mame | Mew Role «~ || ¥Miew Role | Mo Role Selected
Market SubFunctionality Enable/Disable
| MerketWstcherofie ¥
|| Market Watch Group Setfings __ __ __ M

_l,___J

Load PreDefined Market Watc
Auction MarketWatch 1_
Snap Quote |7
Price Ladder I
Combined Market Depth I_
Top N P—
Vwap Statistics [
MNEST Motifications |7
Add Mew Contract [
Se: Add Contracts ]_
B

Add Roles Refresh Roles

License Type : NEST-ADMIN Cancel

given through the following option.

Role Name | New Role v “

ViewRole | No Role Selected

Orders and Trades

If the admin wants to give only sell order access to a dealer/investor client, the same can be

1 SubFunctionality Enable Disable A
\ Order Entry jv
| BuyOrderEnty __ ___ ___ ___ ___ ___ __ M ___
| seloderbntry . ___ ___ ___ __ __ ___F___ |
‘ Basket Orders v
Normal Basket v
B asket ]_
w
I
m
| After Market Orders v
| Buy Order Entry v
Sell Order Entry v
Basket Orders v
; Spread Basket Orders il
| Block Deal Orders 4 o
License Type : NEST-ADMIN Refresh Roles Cancel

iv.

same can be given through the following option.

Frequently Asked Questions

If the admin does not want to give trade modification access to a dealer/investor client, the
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s e e e

A s we

Role Name | New Role

v || View Role

w Order/Trade Repc ‘

1 Order Book
; Trade Book

‘ -
| Net Positions
|

‘ Spread Order Report

| B et Orde
| Order History

View RMS Limits

idinas )

View T1 Holdings

View Report

~FRir

e For

SubFunctionality

Pragati ka Solid Exchange

No Role Selected

Enable Disable A

B U IR

<1114

License Type : NEST-ADMIN Add Roles Refresh Roles Cancel
V. If the admin does not want to give market preference setting right to a dealer/investor client,
the same can be given through the following option.
Role Name | New Role v-i ViewRole = No Role Selected
Preferences SubFunctionality Enable Disable
Shortcut Manager [_
IJser Settings v _:
ToolBar Settings v
Message Bar [7
Status Bar [7
Tool Bar v
Visualisation Style v
S Q 2005 [_
r
r
O
r
=
r
License Type : NEST-ADMIN Add Roles Refresh Roles Cancel
Vi. If the admin wants to give RMS Limit access to a dealer/investor client, the same can be

given through the fol

Frequently Asked Questions

lowing option.
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Role Name | New Role ~|| viewRoe No Role Selected
Surveillance SubFunctionality Enable/Disable A
[RMS Limits v 1
| Update Limits v |
Rejected List |7 |
| v
| |
| [ |
[ _ 1
Category v
Add Category [v
Modify Category |7
View Category |7
Holdings v
te Holdi as/C llateral Values r
Scrip Wise Haircut |_
T1Holdings v
Update T1 Holdings l_ .
License Type : NEST-ADMIN Refresh Roles Cancel
Vii. If the admin wants to give ‘Refresh’ option for dealers in Dealer Net Position Window, the
same can be given through the following option.
Role Name | v | ViewRole No Role Selected
Masters SubFunctionality Enable Disable A
Search/Activate Entity v
Active License Detais v .
Onder Analyzer v e
Nest Add-ons v
Action Rights v
Enable Exchange Accountld In AddModify Account 2
Enable Logout User From Display ged in users [‘_; P
Enable Refresh for Dealer Net POSITONS EEarEET
= ERable PofbdR WinSowsquareO Dplof™ = = = = = == == ===
Enable Modify Trades From TradeBook v
Enable Trade Bust From TradeBook v
Enable Cancel All Orders From OrderBook v
Fnahle Cancel Order From OrderBook v
Enable Squareoff from Update MView Holdings v
Enable Add Account from Query without Pan Authentication v
Enable FIX Modify M v
License Type : NEST-ADMIN ModAfviio!es Refresh Roles Cancel
viii. If the admin wants to give dealer/client addition and deletion access to a dealer/investor

client, the same can be given through the following option.

Frequently Asked Questions 14
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Role Name | New Role v | ViewRole No Role Selected

Masters SubFunctionality Enable Disable £y

Entity Manager
Add Branch

Add Dealer

Add Client

Add Investor Clent

Maker Checker

Admin Positions

Report Generator
Format Editor

_lﬂ”fl_l—lﬂ_l_lﬂ'%—q—q_qﬂﬂ

License Type : NEST-ADMIN Add Roles Refresh Roles

| B p—

Cancel

iX. The following access is also required to be provided to a dealer/investor client user id:

Frequently Asked Questions

Role Name ’ New Role v [ View Role | No Role Selected
Tools SubFunctionality Enable Disable L4
Anal i
If Ana [ |
Messaging V
Set Alert 4
|
Alert List v
Cross Deal Alert l_
| Set Order Alert v
Order Alert List F’—
NEST Stratea [_
v
n
[
-
| Nest Auto Plugins v d
License Type : NEST-ADMIN Add Roles Refresh Roles Cancel
15
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11. How to assign a Role to Dealer/Investor Client?

After creating the role by the above process, the user has to assign it to a given user id (dealer) so
as to enable access to Nextra trading software.

e Go to Masters => Entity Management => Entity Manager => Right Click on the Dealer
ID/Investor Client ID and Select ‘Modify’.

OR Press Shortcut key ‘Ctrl + E’ => Select Entity type as ‘Dealer and enter the Dealer
ID/Investor Client ID and click on search and open the search result.

e In General Tab, click on Refresh Roles and Select the Role to be assigned then click on
‘Modify Dealer’.

wm Dealer Details - CM

General Details  Assian Clients Atiributes
General Details

User Access *

00CSG
Broker Id “Tws [IMoB | FuU []weB
NCDEX-00CSG
Branch Id
User Enabled Client Overview
User Id + | DEALER3-00CSG
. [] Autosqroff User [ ] viewOnlyUser
User Name | DEALER3 |
) [J2FA | Reset  []PRO Orders
Email-1d \ X000X@X0000.com ‘
- Firm Id : 00CSG
Privilege DEALER v

Role Assigned = |CM-TCM-NCDEX ~ || Refresh Roles GRS I:I

CM-TCM-NCDEX :
User Tag Role1-00C5G Rl Peer Admin
Login Password |Role2-00C5G i
. * |Role3-00C5G-00CsG Date Ofirth ~ [3/01/2000 [
Password R
* Max Portfolio Count !:|

Confirm ¢ MaxScrips Per Session
Exchg Details
Segment * v Enabled ~  Routeto RMS YES
Expiry Date Exch User Id Exch User Info

28May2020 [~ | Add ExchSeg Details

Status Expiry Date Exch U.. Exch User Info NCFM ...
¥ NCDEX Enabled  04/03/2021 Default 111111111111

Required fields are marked with an asterisk (*)

Modify Dealer Cancel
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Chapter 2: Common Queries in Nextra and Solutions

1. Login error as - “Invalid parameters”

Go to Start >> RUN or press windows+R buttons.
Type %appdata% - Go to Omnesys Folder >> Nest Trader >> Numeric folder is available (i.e

45625); Delete or rename the folder.

2. Login error —failed to connect server / Disconnected from Nextra system on Vsat/Leaseline

Check ping to Exchange host IP. The following steps needs to be followed for the same.

Go to Start > RUN or click windows+ R buttons.

Type CMD in the “Run” window. This should open a DOS command prompt.

Type the following on the DOS command prompt ping (space) 172.31.16.58 or 172.31.16.59
or 172.31.16.60 -t then press enter key.

If there is no response, then type the following on the DOS command prompt - route add
172.31.16.0 mask 255.255.255.0 x.x.x.x —p then enter, where x.x.x.x is the gateway IP
address of member.

Check ping again, if still not received then check at your network level with service provider.

Enable the following Ports:

For Nextra: 56000, 64105, 65000,35001 to 35045
For Online Trade Back Up: 56000, 64105, 35042

For File Uploader: 56000, 64105, 35042

3. Login error —failed to connect server / Disconnected from Nextra system on Internet

Check the telnet to exchange host IP and ports, the following steps needs to be followed for the

same.

Frequently Asked Questions

Go to Start > RUN or click windows+ R buttons.
Type CMD in the “Run” window. This should open a DOS command prompt.
Type the following on the DOS command prompt telnet 103.57.217.44 56000 then enter.

Same way check telnet on other ports.
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For Nextra: 64104, 56000, 65000,35001 to 35042, 55533
For Trade Back Up: 56000, 64104, 35042

For File Uploader: 56000, 64104, 35042

o |If telnetis not received, then allow above IP and ports at your network (member network).

4. Broadcast is not received in NEXTRA for all or few commodities.

e Go to File Menu and click on Delete Script File & then Log out from NEXTRA and re-login
again. While re-logging ensure that the below mentioned options are only selected (ticked).
l. Confirm Scrips Downloads

I Clear & Download all Scrips.

If the problem is still not solved, then kindly add route only for Vsat/Leaseline connectivity. Follow

the below mentioned steps to add the route.

e Goto Start = RUN or click windows+ R buttons.

e Type CMD in the “Run” window. This should open a DOS command prompt.

e Type the following on the DOS command prompt - route add 239.31.4.65 mask
255.255.255.255.x.x.X.X —p then enter, where x.x.x.x is the gateway IP address of Member.

e Re-login into NEXTRA after adding above route.

5. How to reset the password of Nextra Dealer/User ids?

Follow the process:
e Press Ctrl + E from Admin or CM Nextra id.
e Select Entity Type — “Dealer”.
e Enter Dealer id in Look for box then click on search.
e Double click on search result (Dealer id).
e Go to general — Tick on User Enabled then click on button C & R and modify the dealer.

o System generated password will be sent through email on the email id registered with the

dealer.

6. How to restrict an access by bind or map IP address to Nextra Dealer/User id?

Frequently Asked Questions 18
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Follow the process:

Press Ctrl + E from Admin or CM Nextra id.

Select Entity Type — “Dealer”.

Enter Dealer id in Look for box then click on search.
Double click on search result (Dealer id).

Go to — “Details” Tab, Add IP address or Mac address then click on modify dealer.

7. What are the rights and functionalities exclusively available under user ID CM-XXXXX?

NEXTRA User id CM-XXXXX have the below functionalities exclusively under Corporate Manager

ID. The list of Corporate Manager Functionalities are:

User Collateral Limit - CTRL+U

Manage TM Limits — Collateral Limit -F12

Net Position - CTRL+Shift+F6

Quick Order Cancellation -CTRL+Shift+F3

Outstanding Orders - ALT+O

Give up Approval / Reject - ALT+G

Trade Modification from Previous Trade window -Shift+F8/F9
Spread Order Outstanding - CTRL+ALT+PageDown

8. What is the process to create ADMIN ID in Nextra similar to Corporate Manager ID (CM ID)?

Member can create a separate ADMIN ID in Nextra having the Rights of CM ID, however the above

mentioned functionalities and rights are exclusively for CM ID. Member can create a separate

ADMIN ID having following functionalities:

Creation & addition of dealers and clients.

Update RMS limit of NEXTRA dealer and client.

For Creation of ADMIN ID in Nextra, create a new Role to be assigned to ADMIN having
all the access as per steps provided in New Role Creation.

Go to Masters => Entity Management => Entity Manager => Add new User by the name
‘ADMIN’.

Assign the Role Created for ADMIN to the ADMIN User.

Frequently Asked Questions 19



% & N c D EX Pragati ka Solid Exchange

9. Where can | get the real time Trade copy?

In Nextra, the real time trades drop copy will get generated through user id DC-XXXXX through the
separate .exe file, which is shared for DROPCOPY. The .exe file for the same is available on the

following location.

ftp://extranet.ncdex.com

User Name: member

Password: ncdex123

» For Internet Connectivity: Common => NCDEXDocuments => NEXTRA => PRIMARY =>
nextra_online_trade_backup.1.7.1.0_For_INET.zip

» For Lease Line Connectivity: Common => NCDEXDocuments => NEXTRA => PRIMARY

=> nextra_online_trade_backup.1.7.1.0_For_LAN.zip

Once the setup is installed, you are required to log in through your Drop Copy ID — DC-xXXXX

10. How to reset the password for Drop Copy ID?

e Login to NEXTRA through CM / Admin ID.

e Press Ctrl + E; Select Entity Name as Dealer.

e Look for = DC-XXXXX

e Open the Dealer.

e Tick on User Enabled.

e Click on C & R & click on Modify User.

e System generated password will be sent through email on the emalil id registered with the

Drop Copy ID.

11. What will be the path where the Trades are generated at real time in Drop Copy?

C:\NEXTRA_Online_Trade_Backup\Files\Data folder

Frequently Asked Questions 20
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Orders and Trades Queries

1. Error — Cust firm not Selected while placing order through F1/F2

e Add Client Code in Alt+Shift+C then assign to a particular Dealer.

e Refresh client from the File Menu through Dealer id or Admin id.

2. For F1 and F2, order quantity by default is entered from Snap quote, how to change it to

manual?

Press Ctrl + P => Order => Order Qty => Tick on ‘Set No. of Market Lots- (enter no. of lots as 1).

3. Order Entry requires ‘Enter key’ to be pressed twice instead of once.
Press Ctrl + P => Order => Miscellaneous => Tick on — ‘Single click to place order’.

4. How to change focus for buy and sell in F1 and F2 from quantity to price?

Press Ctrl + P => Order=> Focus => Select — Order Price.

5. A default client is getting selected while placing any order. How do | remove that?

Follow below steps:
e Loginto NEXTRA
Type Ctrl+P

Select Category: Order
Select Exchg Seg: NCDEX; Uncheck the option Client ID.
Click on Apply & Ok.

If the issue is not resolved, then:
e Tick mark the option Client ID
e Select Exchg Seg: NCDEX
e Click on Apply & Ok.
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6. How to change order entry shortcut for Buy and Sell orders?

¢

Press Ctrl + P => Market Watch => Spread Order Entry => Tick on ‘Load Long Roll’ F1=> Sell
Window.

7. Where can | check my order status which is executed?

You are required to press F3 where you can find all the pending and executed orders. The screen
is divided into two separate functions, like-

e Open Order

e Complete Order

e |f the Complete order screen is unavailable under F3 tab, then use shortcut keys Ctrl+1:

Completed Orders.

8. Why | am able to see others’ order in my screen?

You are required to click on “Filter Order” tab and uncheck the box “Disable Orders from other
users” in order filter window. The user also needs to uncheck the "Display All Orders" in the

Order book window.

~» Order Book -

I| ] pisplay at Orders [ Show Filters } {Fner Ordersl
~-» Order Filter - W— @
Range
| Order Time 9:12:53AM 4 - 9:12:53AM

=

Display all Orders should be unmarked
Order Type
V] Market [V]umit  [¥]Stop Loss
Order Status
| Do Not Show Frozen Orders

| Do Not Show Untriggered Orders
V| Disable EXTERNAL SERVICE Orders
It should also be unmarked | Disable Orders From Other Users

[ Fiter | [ Reset | [ cancel |
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9. Completed/Open Orders are not reflecting in the Order Book F3 window

Drag down or Drag up whichever screen is appearing as the required window gets hidden.
Step 1:

Bring the mouse cursor on this line

< m \ 7 »

‘ Display Modify ‘ ‘ Cancel ‘ l Exit | !Cancc{ﬂl

BQ:0 BV : 0.00 SV : 0.00 SQ: 0 NV : 0.00 NQ: 0

Select and drag this line upwards

7 T '

[ Dpisplay Mogity | [ cancel | [ EBat | [cancam
BQ:0 BV : 0.00 SV : 0.00 SQio MV : 0.00 NG :0

Step 3:

= Order Book - A | ——— ?— = 0
7| Display all Orders ! Show Filters Filter Orders | Open Orders: 0 Completed Orders: 0

Accountld Particp... | Bu... | Trading Symbol

Accountld Partigp... | Bu... .Tradm S¥ueu Price | Status | Rejection R... | NestOrderNo | Nest UpdateTime

4 »

Display Modify | Cancel Exit | Cancel AL

BQ:0 BV : 0.00 SY : 0.00 SQ:0 NV : 0.00 NQ:0

10. | have placed Orders and Trades, but no Order/Trades are displaying in the window Order
book/Trade book

Press the Short Cut Keys Ctrl + P, go to General tab, and click on Reconcile the window. Re log
in to NEXTRA and check the Order Book/Trade Book.
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Category:
e
Basket Manager
Basket Order General
Prompi sefoe Appication Loc 4 2
Market Watch Prevent Unsolicited Download of Entities ]
Order Run in Multi Monitor Mode []
. NEST Notifications PopUp [
AutoUpdate NEST Loa v v
[CJEnable Remarks
Pick Default Remarks in Order Entry
Enable Remarks Edit
M pisplay Date and Time
(®) From System Date and Time
(OFrom Selected Exchange Last Feed ~ ~ALL—
Recondiling
[ Prompt on Recondiling
Gets al Order/Trades/Baskets
Login
[CJPrompt For Post Login Requests
[[] Get Market Data for Index Basket
Message Popup Flash Log Window A
Nest Messages l_ l- [7
Exchange Messages ™ [ v
News Messages [~ [~ v
Admin Maceanac I I v N
< >
Restore Defaults
[oc ][ ey T

11. Why am | able to see trades of other Users in Trade book (F8) window?

If you do not want to view the trades of other User, go to the Trade Book or use shortcut F8:
o “Display all trades” box must be unchecked.
e Click on the Filter Trades tab.
¢ “Disable Trades from Other Users” box must be unchecked.

e Click on Filter to save the settings.
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Display all Trades Show Filters l l Filter Trades
4

Exhg. Se: Account Id #® Trade Filter - ﬁ

/
eck this box Range
Trade Time 9:12:53 AM - 9:12:53AM
Order Type
V| Market | Limit [¥]stop Loss
Order Status

“| Do Not Show Frozen Orders

Uncheck this box Do Not Show Untriggered Orders
. [V Disable EXTERNAL SERVICE Orders
[ Display | [ Position Conversion \ [ Disable Trades From Other Users
BQ: 0 BV : 0.00 SV : 0l " | Disable Give Up Trades
Filter | ‘ Reset‘ |Cancel .

12. How to Check user ID wise pending Orders in NETXRA including orders places through 3rd

Party Software?

e Goto Orders and Trades => Select Outstanding Orders or use the shortcut keys ALT+O.

e This facility is only available through the corporate manager id login (CM-XxxxXx).

#® Qutstanding Orders X
Selection Criteria
Market Inst.Type Inst. Symbol Expiry Date Order Type Status
il v + [ ] ReGuAR v OPEN ~
Pro/Client Client Id User Id
(ALL) ~ ‘ Search ’

Open Orders 3¢

B/S | User Id | Client Id | Order Id Price Rem Qty Order Update Time l

Completed Orders X

Il | B/S ] User Id ] Client 1d | Order Id Price Cancelled Qty Order Update Time Rejection rd |§

< " )

- | Cancel Order | | CancelAl | | Modify Order |

I| Sell Order : Sell Qty : Buy Order : Buy Qty :

= - — = - - = =3 -_—
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e You are required to fill in the fields in the “Selection Criteria” to get the pending order details:

» Instrument Type:
Instrument Symbol:
Expiry Date:

Order Type:

YV V V V

Status:
> Pro/Client:
e Once the Details are filled, Click on Search.

e You can Modify or Cancel Orders from this option.

e To Cancel all the pending orders at once, use the Cancel All button.

13. How to Check user ID wise Net Position in NETXRA including trades places through 3rd

Party Software?

e Goto Orders and Trades => Select Net Position or user shortcut keys CTRL+Shift+F6.

e This facility is only available through the corporate manager id login (CM-xxxxx).

== \iiew Net Position - ... ...

Day's o Instwise v AL |~ :

Market Symbol Expiry Date Strike Price | Option Type| Net Value*| Net Price Net Qty | Qty - Price

Net Position Type ~ View Position Pro/Client Participant Id Branch Id User 1d T™Id

Save As

Summary
Net Value* Gross VaLue‘| Buy Val* ‘ Sell val* Net PL

* Price Values are in Lakhs

e You can view the Net Position User ID wise and also at Member level.

e To view the positions at individual Client Level — this option cannot be used.

e Toview the Net Positions at Client Level go to WEB NCFE log in => Under Trade Details =>

Click on View Net Position Client wise => Search the Client Code.
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14. How to View and Modify Trades in Nextraincluding placed through placed through 3rd Party

Software?

e Goto Orders and Trades => Select Previous Trade or user shortcut keys Shift+F9.

e This facility is only available through the corporate manager id login (CM-xxxxx).

*m™ Previous Trades - X
Selection Criteria
Inst.Type ) Inst. Symbol Strike Price ) Expiry Date Buy/Sell  Trade Status
FUTCOM ~ BAJRA 0.01 20Aug2020 | ( ALL TRADED
Pro/Client Client Order Id T™Id _ UserId )
(ALL) i
B/s |Trdid | orderid Clientid [Pcptid | Time
TradeTotal
No.of Buy Trades : No.of Sell Trades :
Total Buy Trade Quantity : Total Sell Trade Quantity : Previous Next
Total Buy Trade Value : Total Sell Trade Value :
Modify Save As
Buy ATP : Sell ATP
e Enter the details in the Selection Criteria to view the Trades and Click on Search.
» Instrument Type:
» Instrument Symbol:
» Market Type:
» Expiry Date
» Pro/Client
e You can Modify the Trade by clicking in the Modify button.
e To scroll through the Trades, use the Previous and Next buttons on the window.
Spread Orders Queries
1. How to place Spread Orders in Nextra?
For Buy Spread Order Entry => Press Function Key F1 on spread scrip.
27
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v BCL v § CLIENT1-00CSG v |l CLIENT1

For Sell Spread Order Entry => Press Function Key F2 on spread scrip.

wm Spread Contract Order Entry- C... __ ___

porfrrcon feara o oo feavon f @) oo} of woe-

2. How to view user ID wise Outstanding Spread Orders in Nextra place through third party

software as well?

Got to the Menu Orders and Trades => Select Spread Outstanding Orders OR User the Short
cut keys CTRL+AIlt+Page Down.

Market Inst.Type Inst. Symbol piry Date
—All— v FUTCOM v L1 DHANIYA v |29Mar2019 v
——mee Bl e me—
Pro/Client Client Id User Id
ALL =
BSP/SSP | user 1d | client 1d | Order Id | Price Diff | Rem Qty |
SSP 12 AGPO1 00dHe 7nNggu 386.00 10
| cancelal | [ saveAs | [CancelOrder| [ModifyOrder| | previous Next
Total BSP 0 Total SSP 10 Total Orders 1

e Enter the details in the “Selection Criteria” and click on Search.
e You can “Cancel” or “Modify” Spread orders from this window.

e To Scroll through the window, use the “Previous” and “Next” buttons.
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3. How to view Spread Order Report for Spread Orders placed through NEXTRA?

Go to View Order/Trade Report menu => Select Spread Order Report.

°
wm Spread Order Report - - ] X
Open Orders: 0 Complete Orders: 0 Show Filters Refresh Filter Orders
Sp(eadﬁpenﬂldus ' )
Spread Ord... | Exhg. | Accountid | Buy, Strike Price | ExpiryDate
Instrument... |  Strike Price | ExpiryDate
MODIFY (shift+2) CANCEL ORDER (Del) CANCEL ALL (shift +F3)
e You can “Modify” and “Cancel” Orders placed in NEXTRA from this window.

Give Up Trade Queries

1.

How to view and Approve Give Up Trades placed in Participant Code (Hedge Code)?

Go to Menu Orders and Trades => Select Give Up Trades option.

[foveUpTades d ==

Selection Criteria
Market Inst.Type Inst. Symbol Exprry Date Buy/Sel GiveUpStatus  ClientId PeptId
v v v| v | |ALL v AL v Search
85 |instsymbol | ExpryDate | QtyPriceunt | Trd1d | Order 1d | oty | Price | Client 1d | Pept I
« m )
Quantity Summary
[ Traded Approved Pending Rejected |
Save As Approve ‘ Je)e(t "
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e Enter the details in the Selection Criteria to get the Give Up Trades details and Click on
Search
» Instrument Type
Instrument Symbol
Expiry Date
Buy/Sell
Give Up Status
» Client ID\Participant 1D

YV V V V

e Give up trades should be approved within reasonable time after trade.

e You can either “Approve” or “Reject” the trade. Give up once approved or rejected cannot be
changed.

e Maximum 8 trades can be selected for Approval / Rejection at once.

e To Scroll through the Give Up Trade window, use the “Previous” and “Next” buttons.

2. lam not able to view the Give up Trade which is pending for approval on the give up window.

e Make sure you have entered all the details in the Selection Criteria to get the Give Up
Trade for Approval.

o Use the “Previous” and “Next” buttons to scroll through the page.

Preference Settings and

General Queries

1. Not able to view Log Message window

Go to File Menu => Select Get Log Message or Shortcut as = Ctrl + L. If the message log is

hidden, then drag the Message log window up.

2. New Launched contracts are not visible in the Market watch screen

Go to File Menu=> Delete Scrip Files => Then re login to Nextra.

3. While generating Report in Nextra, file formats drop down is blank

On Report Generator Window there is an option of “Load Factory Sett” tab, click on this tab, the

available file formats will reflect in the drop down.
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Ootions
Report Type Exhg-Seg  Formats Dealer Pro/Cli Client Id Client Name From To
TRADE v |NCDEX v V|| —-ALL-- v v —-AlL-- v —ALL-- v ||20-05-2020 v ||20-05-2020 /| Change Format

ACE_TRADE_FORMAT

File Path BFO_TRADE_FORMAT | y
BSE_TRADE_FORMAT Generate Report Load Ftry Sett. [ Display In List
- CDS_TRADE_FORMAT 3 -

DGCX_TRADE_FORMAT
NestOrde MCX_TRADE_FORMAT Instrument... Strike Price | ExpiryDate Price | Average Price
MCXSX_TRADE_FORMAT
MCXSXCM_TRADE_FORMA
MCXSXFO_TRADE_FORMAT
NCDEX_TRADE_FORMAT
NDM_TRADE_FORMAT
NFO_TRADE_FORMAT
NSE_TRADE_FORMAT
USE_TRADE _FORMAT

4. How to change the file (order/trade) format?

On Report Generator Window Click on => “Change Format” tab.

5. Snap quote Window not visible in F6 option.

Press Ctrl + P => Market Watch => Default Market Picture Window => Select ‘Snap Quote

Greeks in Market Watch
Default Market Picture Window

@srep Quote o OMretDeoth o - Market Picture of NCDEX - FUTCOM - BAIRA - 19hun2020 x|
e # ™ “Trend Color Refresh Rate -

Window’
« Preference Settings - X
e |
o
Basket Manager
E?;"‘ Ondes Color Settings
EEET— oo =] o M
| | 5 5
= Text Color(+ve) | TextColor(ve) -
RMS selected Ttem (Actve) ] selected 1tem 0von -Actve) |
UnSubscribed Item |
Select Font Trebuchet MS (Regular , 8) ‘
Market Events BackGround ForeGround ... o
Life Time Hoh I
Life Time Low ]
Day Hoh ] v
= —
Others
Reflect Dialogs in Market Watch i A
Market Depth in Maximized Mode L
-

ey « 1902020
Estirce 000 .

LTQty ]

urty 00 0.0

LTPrice: 0.00

(TTme M

Spread Order Entry

Pick Scrp From MarketWatch
[ALoad Long Rol T8Q 0 0 Q Refresh
[Jspread Price Alert (% of LTP)

Restore Defaults

Cancel

6. How can | set Custodian Participant limit in Nextra?

There is no such facility available in Nextra for setting Custodian Participant limit. The Limit can be
set through WEB NCFE=> Trade Details => CM Intraday Margin Break up Window => Right
hand side below Click on ‘View Trading Member Details’.
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7. How to change background colour, font style and size of Nextra?

e Use short cut CTRL+P => Go to Appearance.

e You can set the background colour and font.

~m Preference Settings

Category:
| App Appearance
Basket Manager |
Basket Order Set List Property
Event s ’
__| Apply To Al Lists

Property For : [Background

General
||Market Watch

o Il 5acko
] Foreg.omd

l Font:  MSShelDig 2 () coor: [ R
=ont: [Trebuchet MS : °

SHOWCARD GOTHIC - O estore Defaiits

[Rcthore Columns Proﬂe] [ Restore Appearance 1
Simnlified Arahic 12 )
|simplified Arabi. 14
|SimSun 18
SimSun-ExtB 20
SmallFantr 22 Index Trend

Sncp ITE 24 ©) Based on Tick Based on Closing Price
STENCIL £3

Sylfaen 3%

System 48

Tahoma ke

Tempus Sans ITC

Times New Roman

e
i

7751!..!!!%
g EEEETE
EEEENT
EEEENN

777 EEEENT
TEEEEE

777 EEEEEN
EEEEN

BN
aln
£ 171

E]
]

L1}
LIl

=
€
38
a
o

Tw Cen MT Condensed
Tw Cen MT Condensed Ext
Utsash

Vani

Verd
e Lo ] [Lam |

Viner #and ITC ; —— —_—
ineld

g
o
3
3

ladime: Sasier £
Vrinda |
Wide Latin -

8. How to change settings for Log Messages received in Message bar?

e Use short cut CTRL+P => Go to Event option.

e Select the type of Order/Trade from the “Event” Drop down.

e Below in the “Log Window” column Tick or Untick the type of message to be received in the
Log Messages.

¢ You can also change how you receive notifications by enabling “Beep Sounds” or “Pop up

Message”.
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wm Preference Settings - X
Category:
—_— Change Event
Appearance Event
Basket Manager y
Basket Order Event Beep Sound
General Buy Order i (® Internal Speakers (O External Speakers
Market Watch
ngdSer Buy Order Mess... | Beep Pop-Up Message Cok A
Acknowledgement l— [_
Confirmation ] []
Frozen ] ]
Cancellation ] ]
Trigger l— I—
Market ] ]
Rejection I_ I_ Ve
< >
Log Message
[ Enable Formated Log Message Restore Defaults
Message Type Display Format
Order Log Ms¢ v ' Log Window v | | FormatLog Factory Settings
Session expiry time in minutes :
Report Generation Settings
[Jsort Trade/Order by Nest Time Stamp
[[Juse User Defined Path for Report Generation
aoply Gonee

9. How to change font and background of Market Watch screen?

e Use short cut CTRL+P => Go to Market Watch option.
e Under Colour Settings, you can change the background colour, text colour of scrip for
broadcast.

e You can change font of the scrips and headers in this option.
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«m Preference Settings - X |
Category:
o |
Basket Manager -
Baskat Ovder Color Settings Color X
Event
General Text Color BadkGround Color M =
¢
e Text Color(+ve) Text Color(-ve) = ErEECEEE
RMS selected Item (Actve) [l Selected 1tem (von -Active) ECrFEFEEN
UnSubscribed Item
| EEENEENEEN
Select Font Trebuchet MS (Regular , 8) | ErEEEEEN
BackGround ... | ForeGround ... A EEEEEEEN
s X [ ite Tme ion — EEENTE

Font Font style: Size.

~| (T - | . e
Tw Cen MT Italic 10

Verdana Bold n

Viner #and ITC. Bold Italic s

Ondé

Life Time Low
Day High v

Others
Reflect Dialogs in Market Watch
Market Depth in Maximized Mode
Greeks in Market Watch

111

Default Market Picture Window “
(® Snap Quote Window (O Market Depth Window
Trend Color Refresh Rate

I S Secs

Spread Order Entry

[APick Scrip From Marketwatch
Load Long Roll

[[)spread Price Alert (% of LTP)

Restore Defaults

o ][ & ol

10. How to insert a blank line between Scrips in the Market Watch Screen?

e Right click on the Scrip in the Market Watch screen where blank line is to be inserted and go
to Start.

e Select Insert Blank Line.
e You can also user Insert Key on the keyboard.

e Toremove the black line, press Delete key.

:= File Market Orders and Trades View Order/Trade Reports  Web Links  Preferences Surveillance Masters Tools NestPlus* Window Help

Start > Add Scrips Ctri+S |
Buy Order Entry Fl Delete Scrips Delete [ T R T T R T
Sell Order Entry F2 Insert Blank Line Insert
Qrder Book i Restore MarketWatch Ctr+N
adeBook £8 Save MarketWatch CtrdeM
ot = Move Outside Alt+F3
s R Move Open Groups Outside

Dialog Bars >

Cover Order

Dual Depth Shift+F6

Option Greeks >

Add Normal Basket CieB

Set Security Alert
Tile Windows Herizontally

Tile Windows Vertically

Gridl Shift«G

Weita o Evral ChibLE
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11. How to add, delete the column headings in the Market Watch screen?

¢ Right Click on the Market Watch Header tab and select the “Reposition Column” option.

Pragati ka Solid Exchange

e From the left side select the column headings you want to view and bring them to the right

side.

e Drag the column name up or down to reposition them then click on “save”.

Frequently Asked Questions

‘Scrips Bar - Futures ax
Trading Symbol & Indicator Bid Qty Bid Rate Ack Bata Ack Ot 1P % Change AP VoumeTra.. Source Tran.. Desc.. Intia... Targ.. Stop... Open High A
Reposition Columns
7 Reposition Columns in open groups
Fit to Data
Fit to Header
0 Fit to Window 0 0
Add Custom Columns
Edit Custom Coloums
Delete Custor Coloums
N [
v Column Profile - 1 a x
Feed Rho ATP IV caA Trading Symbol Low v
Feed Theta Cal Rho Delta Indicator Prev Close >
Feed Vega CalVega Remai Bid Oty
Feed Gamma Cal Gamma LuT Bid Rate
Feed Delta Cal Theta Price Ask Rate a2 x
Feed Theoretical Price Cal Delta Tende Ask Qty
Estimated Price of matching Cal Theo Price Met Ct > LTP
PrevOl Ref Volatality Marke % Change
01 LTP Yield Auctio ATP
Issue Capital Best Sell Yield Bloom Volume Traded Today
Int Pay date Best Buy Yield Isin cc < Source v
Settlernent Mumber Support levels Sedol Transaction Type
Maturity Date Resistance Levels Reute Description
Face Value Price At Call Cusip Intiation Price
Issue Date VWAP Close Uniqu (] AutoSort Target Price S
Outstanding Bomrowings Decimal precision LTR I StopLoss Price q9) ENG “ Aty ‘
Low OI Separator Ask Iy Open i)
High 01 Total Traded Value Bid IV High
< >
Cancel
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1. How to Create Category?

e RMS limit can be set for the member/branches/dealers/individual clients and various client
groups. Create Category: Go to Surveillance => Category => Add Category.
e You are required to only select the Default rule from the right side window and provide the
limit in left side as given in the below window:
» Max Order Qty: xxx
» Max lot size: xx
» Max order value: 10,00,00,000 (Maximum Value)
» Pending Order Value: XXXXXXXXXXXXXXX (The value should not be more than 15
digit)
» Percent Change: 6 (Minimum Value)
o [f you want to view or modify in the existing “Category” then you can use the option like Modify

or View category and increase/decrease its limits.

Lategury hame

COMMOCITY - Gops > > Show Rades >

1)Add Category
2) Modify Category
3) View Category

Can Moot A3 Category Cane

Modfy Cameoory

36
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Set RMS limit

Pragati ka Solid Exchange

After creating the Category, you required to update one more limit in the RMS set limits window,

under the Limits Heading:

1) Gross Exp Der Limit (Gross Exposure Derivate Limit)

2) Turnover Limit

v RMS Set Limits -

Entity ID Category sroupwise Valida

Groups >>

BHAGYASHREE-00015 RATNESH-00015

| | Update Mutipiers

Limits

Filters: Segment: All | Exchange: Al | Product: All | Symbol: All

Field »

Total value

~

__—H
[ vooooso| o.ooo0o0 [
e ———
|
Update H Cancel Save Preset Load Preset v
- |

2. How to Assign Category?

[ ]
For e.g. Assigning RMS category to PRO:

detail in ‘Present Value’ window.

Frequently Asked Questions

Assign the RMS category to client-client group-dealer / admin — branch.

Go to Surveillance => RMS Limit => Update Limit.

Select ‘PRO’ from the ‘User Option’ dropdown.

Select member Id from ‘User/Client’ window and click on ‘Refresh’ button to view the entity
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For assigning RMS category to respective branch / dealer / client group / accounts or client:

Select the respective branch / dealer / client group / accounts or client from ‘Entity
Hierarchy’ window.

Respective entity detail will appear on ‘Present Value’ window.

RMS update limit window enables user to view individual client’s position as well under
‘Present Position’ table.

Double click on the selected entity details from ‘Present Value’ window.

+ = RMS Update Limits == Eon <=
User Option
Segment Exchange Product Trading Symbol Refresh On Invoke V] Display Positions
rer—— — i
[T T T v [ A - | Befresh | | settings ‘ ‘ Seuare off |
I x T > | %
~ALL- =4 Branches gn... g p Open Orde... | EntityTyp
TR | 340 MUMBAI-000 | TEST-00... TEST-CO.. 20,00 999,999,599.00 Account
TEST2-00C

m ' K m

Response received From RMS. Limits Count : 1 Lower 0 Moderate 0 High 0 Total 1
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v RMS Set Limits e g IR -

Entity ID Category sroupwise Validatior lm]
X l Update Mutipliers
Filters: Segment: A oAl i
Limits
Feld Multiplier Total Value  »

Select RMS category from the drop down box.
Click on ‘Update’ button for assigning the Category to the client.

Click on ‘refresh’ button for updating the rules to the client.

3. Which limits are required to be updated for the CM-xxxxx & ADMIN-xxxxx before initiating

trading through the Corporate Manager user id of NEXTRA?

The following limits need to be set:

Assign category to user id — CM-XXXXX & ADMIN-XXXXX (Assign existing category or create new
for CM).

Frequently Asked Questions

Go to Ctrl+Shift+U from Admin or CM Nextra id.

Select “Show all Dealers”.

Then select CM-XXXXX or ADMIN-XXXXX.

Go to “present value tab” and double click on User ID.

The RMS Set Limits window will open. In this window, update Gross Exposure Der Limit

and Turn Over limit for corporate manager id.
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e Login CM ID and Go to short cut Ctrl + U => select the Admin or Corporate User ID by
clicking on the check box.

e Update new limit under “New Limit” column and click on Save Changes 2 times.
4. Which are the limits required to be updated for the Nextra dealer id before initiating trading?

The following limits needs to be set:
Assign category to Dealer user id (Assign existing category or create new for Dealers)
e Go to Ctrl+Shift+U from Admin or CM Nextra id.
e Select “Show all Dealers”.
e Then double click on Dealer id.
o Go to “Present Value Tab” and double click on the Dealer ID.
e The RMS Set Limits window will open. In this window, update the Gross Exp Der Limit and

Turn Over Limit.

5. Which limits are required to be updated for the Investor clients before initiating trading?

The following limits needs to be set:
Assign category to new added Client, assign existing category or create new for clients.
e Go to Ctrl+Shift+U from Admin or CM Nextra id.
e Select “Show all Client User”.
e Then double click on Investor Client ID.
¢ Go to “Present Value” tab and double click on the Investor Client ID.
e The RMS Set Limits window will open. In this window, update the Gross Exp Der Limit and

Turn Over Limit.
6. Which limits are required to be updated for the new added clients before initiating trading?

The following limits need to be set:
Assign a Category to newly added Client. You can assign an existing Category or create new one
for clients.

¢ Go to Ctrl+Shift+U from Admin or CM Nextra id.

e Select “Show all Client”.

e Then double click on the Client id.

e Go to “Present Value” tab and double click on the Client ID.
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The RMS Set Limits window will open. In this window, update the Gross Exp Der Limit and

Turn Over Limit.

7. How to set Collateral limits at Member level?

Goto Surveillance => Select Manage User Limits or use the shortcut key function key F12.
This facility is only available through the Corporate Manager ID login (CM-XXXXX).

This window shows limit available and utilization on a real time basis at Member level.

You are required to define the available collateral as per message broadcasted by Exchange

or as per CLOL1 file.

_ . .
ww Collateral limit F12- __________ (o
I Collateral

Summary
™Id T™ Name Set Limit Total Avail Collateral Limit Used Int Margin Remaining Limit MTMPL Used MTM Margin
..... D 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
' | ™| TMName | *SetLimit| *Total Av... | *UsedInt... | *Used MTMm... | *Remaining Limit | *MTMPA | *New Limit | Unlimited I
SELF ¢ . UNLIMITED UNLIMITED 0.0000 0.0000 UNLIMITED 0.0000

[ |l J
Tick Here Update
Limit

m »

Last updated time: 15:16:54

*All limits in Lakhs r
[ Refresh | [ modfy | [ Export

Tick on the check box on the left.

Update the limit amount under the New Limit column (note that the amount entered is in
Lakhs).

Click on Modify button two times.

The new limit will be updated under the Set Limit Column.

8. How to set Collateral limits as user ID level?

Frequently Asked Questions

Go to Surveillance => Select Manage User Collateral or use the shortcut key CTRL+U.
This facility is only available through the corporate manager id login (CM-XXxxX).

This window shows limit available and utilization on a real time basis at User ID level.
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Broker Id User Id Search
| user1d | *Total Colate... | *User Initial Ma... | *User MTM Mar... | *Total Used Limit | *Remaining Limit | %Utlized | *New Limit | Unlimited | Error Co
26809 100.0000 0.0000 0.0000 0.0000 100.0000 0.00
2225 UNLIMITED 0.0000 0.0000 0.0000 UNLIMITED 0.00
141 100.0000 0.0000 0.0000 0.0000 100.0000 0.00
' Update limit

Tick Here

« m »

SaveChanges] | saveas | [ upioad

* Al limits are in Lakhs

e Tick on the check box on the left against the User ID for which limit is to be updated.

e Update the limit amount under the New Limit column (note that the amount entered is in
Lakhs).

e Click on Save Changes button two times.

e The new limit will be updated under the Total Collateral Column.

9. How to block Normal orders for a specific commodity at Client Level and Dealer Level?

e Go to Surveillance => RMS Blocking => Select Block/Unblock Orders.

e Through this function we can Block/Unblock orders at RMS level for a specific commodity.

wm RMS Block Orders - - X
Entity Details Buy/Sell
Entity Type Entity 1d @8oth OBy Osel
Client v | | =ALL= v UnBlock
[] category Block EATEGORYEE. Product :  NRML v View Block
Scripwise Block Block Type: ALL ~ | View All Blocks
_Remarks
|
Scrips to Block
Exchg-Seg [] Al Series [JAll symbol [J All Option Type [ All Strike Price [ ] All Expiry Date
NCDEX v | FUTCOM v | | BAJRA v | XX -0.01 19Jun2020 v

e To block orders Client wise, under “Entity Type” select Client. Then from the “Entity Id” drop
down select the Client code for whom the orders are to be blocked.

e You can either block a Buy order or Sell order or Both.
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e To block order for a particular Symbol, select the Symbol from the drop down or tick on “All
Symbol” to block for all commodities.

e To block order for a particular contract expiry, select the expiry date from the drop down or
tick on “All Expiry Date” to block for all the contracts.

e Once required selections are made, click on the Block button on the right side.

e To view the Blocked orders, you can click in “View All Blocks” and Unblock from here.

e To Block Orders at Dealer level, select Dealer option from the “Entity Type” Drop Down.

e You can also block orders Category wise by ticking on Category Block and select a

particular category from the Drop down. The orders will be blocked at Category level.
10. How to block Spread orders for a specific commodity at Client Level or Dealer Level?

e Go to Surveillance => RMS Blocking => Select Block/Unblock Spread Order.

wm RMS Spread Order Block - =~ =~ 77~ — X
Entity Details Buy/Sell
Entity Type Entity Id @®@Both  OBuy (O Sell Block
Client v | —ALL-—- v
Product : --ALL-- v UnBlock
D CATEGORY1- .
Scripwise Block SIS e

Remarks

| |

Scrips to Block

All Expiry Date
Exhg-Seg [v]All Inst Name [v] All Symbol All Op Type [V]All Strike Price Leg 1 Leg 2

NCDB) v v v v v v v

e To block orders Client wise, under “Entity Type” select Client. Then from the “Entity 1d”
drop down select the Client code for whom the orders are to be blocked.

e You can either block a Buy order or Sell order or Both.

e To block order for a particular Symbol, select the Symbol from the drop down or tick on “All
Symbol” to block for all commodities.

e To block order for a particular contract expiry, select the expiry date from the drop down or
tick on “All Expiry Date” to block for all the contracts.

e Once required selections are made, click on the Block button on the right side.

e To view the Blocked orders, you can click in “View All Blocks” and Unblock from here.

e To Block Orders at Dealer level, select Dealer option from the “Entity Type” Drop Down.

e You can also block orders Category wise by ticking on Category Block and select a
particular category from the Drop down. The orders will be blocked at Category level.
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Chapter 4. Common Order Placing Rejections and

Solutions

1. Order rejection reason - No category assign to for entity account/Dealer

Assign Category to Account/Dealer
e Press keys - Ctrl+Shift+U from Admin or CM Nextra id.
e Select “Show all Clients/Show all Dealers” under “User option Menu” then double click on
Particular Clients/Dealers then go to “Present values Tab”.
e Double click on “Entity id”, RMS set limits window will open.
e Select Category from the drop down you wish to assign then provide Gross Exp Der Limit

and Turnover limit value and then click on update.

2. Order rejection reason RMS rule - Board Lot Quantity limit including square off order for

Entity Account/Dealer

Check “Max Lot Size” field provided in the category.
o Press keys - Ctrl+Shift+U from Admin or CM Nextra id.
o Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.
o Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

e Click on “Update multiplier” then update value “Max Lot Size” field under limits option.

3. RMS rule - Order Quantity limit including square off order for Entity Account/Dealer

Check “Max Order Qty” field provided in the category.
e Press keys - Ctrl+Shift+U from Admin or CM Nextra id.
e Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.
o Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

o Click on “Update multiplier” then update value “Max Order Qty” field under limits option.

4. RMS Rule — Order Value Limit including square off order for Entity Account/Dealer

Check “Max Order Value” field provided in the category.
o Press keys - Ctrl+Shift+U from Admin or CM Nextra id.
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Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.
Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

Click on “Update multiplier” then update value “Max Order Value” field under limits option.

5. RMS rule - Order Value with spread order full value including square off order for Entity

Account/Dealer

Check “Max Order Value” field provided in the category.

Press keys - Ctrl+Shift+U from Admin or CM Nextra id.

Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.

Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

Click on “Update multiplier” then update value “Max Order Value” field under limits option.

6. RMS rule - Pending Order Value Limit Including Square Off for Entity Account/Dealer

Check “Pending order value” field provided in the category.

Press keys - Ctrl+Shift+U from Admin or CM Nextra id.

Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.

Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

Click on “Update multiplier” then update value “Pending order value” field under limits

option.

7. RMS rule — Check Price Based on LTP for Buy and Sell for Entity Account/Dealer

Check “Percent Change” field provided in the category.

Frequently Asked Questions

Press keys - Ctrl+Shift+U from Admin or CM Nextra id.

Select “Show all client / Show all Dealers” then double click on particular Client/Dealer in
whose login the order is getting rejected.

Go to “Present Value” double click on “entity id”, RMS Set Limits window will open.

Click on “Update multiplier” then update value “Percent Change” field under limits option.
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10.

11.

12.

13.

Exchange not enabled for this act.

Enable NCDEX for client code.
e Press keys Ctrl+E from admin or CM Nextra id.
e Select “Account” in “Entity type” then find the client code and double click on “Search result”.
e Select Exchange Segment as “NCDEX” and update “Enable” flag as “Yes” then click on add

details and modify client.

RMS- Gross Exposure Derivative Limit exceed for Entity Account/Dealer

Press F3 key from Admin or CM Nextra id, double click on rejected order then update the limit in

“Gross Exposure Derivative Limit” under limit option.

RMS- Turnover order limit Exceed for Entity Account/Dealer

Press F3 Key from Admin or CM Nextra id, double click on rejected order then update the limit in

“Turnover Limit” under limit option.

RMS field not found — 63002

Logout NEXTRA and while login again select 2nd (Confirm script download) and 3rd (Clear and

download all scrip) option.

Order rejection reason — Order type or TIF is not currently permitted

This means that the Member or the Exchange user has gone into Risk Reduction Mode (RRM)
or in square off mode. During this mode only IOC orders are allowed, in such a scenario member
needs to reduce his positions or increase collateral with Exchange to come out from risk reduction
or square off mode. Trading member may also ask his clearing member to increase the collateral
limit. If sufficient collateral is available at trading Member level, then member may check & increase
User collateral through CTRL+U through Corporate Manager Id in NEXTRA.

Order Rejection reason - Invalid data in order entry

You are required to ensure that the User ID is enabled for PRO or the limits of the User Id needs
to be set through CTRL+U.
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14. Order Rejection reason — Put Order request received

Order not received till Exchange where nest order number is generated but exchange order
number is not generated. Such orders will reflect in order book and cannot be cancelled, but the
same will not reflect after EOD.

15. Order Rejection reason — Spread orders currently not permitted.

This means that the Member or Exchange User has gone into Risk Reduction Mode or in Square
off Mode. During this mode only Spread IOC orders are allowed. In such a scenario you are
required to reduce the positions or increase collateral with Exchange to come out from Risk
Reduction or Square off Mode. Trading member may also ask his clearing member to increase the
collateral limit. If sufficient collateral available at Trading Member level, then you may check &

increase User collateral through CTRL+U through Corporate Manager Id.

Note — The limit should not exceed more than 15 digits in NEXTRA.
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Chapter 5: Nest File Uploader

1. How to install Nest file uploader?

e Type the following in the address bar: ftp://extranet.ncdex.com

» User Name: member
» Password: ncdex123
e Go to Common =>Ncdex Documents => “Nextra” folder => PRIMARY and download:
» For Lease Line Connectivity: nest_file_uploader_2.2.125.0_LAN_blade_ncdex.zip
» For Internet Connectivity: nest_file_uploader_2.2.125.0_INET_ blade_ncdex.zip

e Extract the zip folder download in your local drive.

2. Howto Log ininto file uploader?

Double Click on File uploader icon => Go to Menu => Start Server => Enter User Name and

Password.

85 nest_file_uploader 2.2.125.0, 06-04-2019 09:02:44 AM

Menu

Start Server

Login

File Upload

Corporate Action - PS03

SLBM Position

NSDL-CDSL Holdings Upload

Upload Option Setting

Upload Row Limit Setting

Bt

I B ru
I a ract Master [T
ra

DD Not Connected
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% nest file_uploader 2.2.125.0, 06-04-2019 09:04:33 AM - o X
Menu

I" Contract Master ™ ncdex Contract Master

I NSE, BSE Scrip [ DGCX Contract Master

I™ mex Scrips [~ CD-Contract Master

" BFO Contract ™ NSEL Contract Master

™ Mutual Fund [™ SLBM Contract Master User Name |cy-x0000¢

I™ mex-ax Scrips ™ MCX-SX-EQ ScripMaster aseod [T
I Bse cs [™ MCX-SX-FO ScripMaster

™ ACE Contract Master [~ MMCE Contract Master Login Cancel
~an

™ ICEX Contract Master

Lopnia |

|[Connected . 172.31.16.58

3. How to upload Contract Master?

The process to be followed is as follows:
e Right Click on File uploader icon.
e Then click on open file location and paste the contract master file in that folder.

e After login in File uploader and select “NCDEX contract master” and click on Upload.
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Step 2:
e
B Local Duk (D) » mest fle_uploader 2.2 1250 LAN Made ncfex + nest fle_uploader 2.2 1250 LAN Made ncdex + Nest_Fie Uploater vd
'. Nama Dste m 3/ @3
- Dec
Uwor
’ Log
’ Astrdeses tit
’ IncDec.
rpante a1
Interop INCOECLO. 0
M rosot Off e Wereg Aors @8
M rowoht Vi mtercy S
Cen_COMBract_mew bt ot Dot wrmert T
) nest_tie_uplosder o
nest_tie_uplosder exe ¢
T et fle_uploader arvi
oMo
el hanretl 81
Comme'teearmd npra 31
Oeroe'verse 81
nidotret 31
|
Vodens) 02 Paste Contract Master File
B2 100 frdets
P02 100 4sde
[+ %)
W0y (v)
Step 3:
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% nest_file_uploader 2.2.125.0, 1ass
Menu 1. Tick on “ncdex Contract Master”

[" Contract Master W ncdex Contract Master

" NSE, BSE Scrip I DGCX Contract Master
" mex Scrips [~ CD-Contract Master

" BFO Contract [T NSEL Contract Master
™ Mutual Fund [T SLBM Contract Master
[7 mex-sx Scrips I™ MCX-SX-EQ ScripMaster
" BSE cs I” MCX-SX-FO ScripMaster

[T ACE Contract Master [~ mMCE Contract Master

ran [T ICEX Contract Master

Lovicea |

T

2. Click on Upload

06-04-2019 10:30:11
06-04-2019 09:57:42
06-04-2019 09:57:42
06-04-2019 09:57:42
06-04-2019 09:04:13

Uploading the ncdex contract.txt File dated 05-04-2019 10:58:42 PM
NO. of CategoryName retrieved : 10SS

Login Suceass

Logging in as RUCHAS-NCDEX

Connected

FEEEE

4. How to upload PS03 position file?

e Login in File Uploader with CM ID or Admin ID and click on Menu-> File Upload.

e Select File type as “PS03 File Upload ncdex” and select the PS03 file from browse option.

e Select Product Code as NRML then click on PostFix Broker and click on Validate then click
on Upload.
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& File Upload - > <

PS03 File Upload ncdex =]

I” Contract Master W ncdex Con T
Browse
" NSE, BSE Scrip ™ DGCX Contl = Product Code -
r Scri, =
ks ] I” CD-Contr8l [~ pogerix Broker validate

™ BFO Contract ™ NSEL Cont]

Validated Rows |v.11datxun Failed| Updation Failure
™ Mutual Fund ™ sLBM Contl
I mex-sx Scrips ™ mMcx-sx-£q
I~ BsE cs I~ MCX-SX-FO

™ ACE Contract Master [~ mMCE Cont|
ran I™ 1CEX Cont|

Lopiset |

06-04-2019 10:30:11 AM: Uploading the ncdex_contract.txt File dated 05-04-2019 10:58:42 PM

06-04-2019 09:57:42 AM: NO. of CategoryName retrieved : 105S
06-04-2019 09:57:42 AM: Login Sucess

06-04-2019 09:57:42 AM: Logging in as RUCHAS-NCDEX
06-04-2019 09:04:13 AM: Connected

iIConnected . 172.31.16.58

Note:

e There won’t be any change to the PS03 files. Do not put any Header in the PS03 files.

o Before uploading the PS03 file, first upload the contract master.

e PS03 fileis to be uploaded before 8:30 am or you will not be able to see the net positions in
Nextra & will need to get the positions through WEB NCFE.

o RMS effects will not work on carry forward positions.
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