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NATIONAL COMMODITY & DERIVATIVES EXCHANGE LIMITED 

 

Circular to all members of the Exchange  

Circular No. : NCDEX/Member Tech Compliance-019/2025 

Date  : October 3, 2025 

Subject  : Quarterly Cyber Incident reporting under Cyber Security & Cyber Resilience                 

                            Framework for Regulated Entities (REs) 
 

 

This is with reference to the Exchange circular No. NCDEX/TECHNOLOGY-065/2018 dated 

December 04, 2018, circular No. NCDEX/RISK- 002/2019 dated October 18, 2019, circular No. 

NCDEX/Member Tech Compliance-002/2024 dated April 18, 2024 and circular No. 

NCDEX/Member Tech Compliance-008/2025 dated April 04, 2025. Members are requested to 

keep the Exchange informed regarding Cyber Incident(s). 

 

In view of the above, trading members of the Exchange are required to report Cyber Incident(s) 

whether occurred /non-occurred for the quarter ending September 30, 2025, through NCFE portal 

under the Tab 'Compliance', Sub tab 'Information Security', Portal Link -

https://ncdex.jotform.com or on Exchange Email Id: - infosec@ncdex.com within 15 days i.e. 

15th October, 2025. 

 

Non-compliant members shall render themselves liable for action as may be deemed fit by the 

Exchange.  

 

Members are requested to take note of the above and ensure compliance. 

 
 
 
For and on behalf of 
National Commodity & Derivatives Exchange Limited 

 
 
 
Ravindra Shetty 
Senior Vice President – Member Tech Compliance 
 

For further information / clarifications, please contact 
 

1. Customer Service Group on toll free number: 1800 26 62339  
2. Customer Service Group by e-mail to : askus@ncdex.com 
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