
 
 

NATIONAL COMMODITY & DERIVATIVES EXCHANGE LIMITED 

 
Circular to all members of the Exchange 
Circular No. : NCDEX/INVESTOR SERVICES-005/2023 

Date : July 28, 2023 
Subject : Change in Investor Service Centre location at Kolkata 

 

 

With a view to enhance access and reach to investors and members, the Exchange has set up Investor 
Service Centres at 4 locations across India. 

 
Our Investor Service Centre located at Kolkata has shifted to the following address with effect from June 
30, 2023: 

 

National Commodity & Derivatives Exchange Ltd.  

NCDEX Ltd.,  

Shrachi Tower, Mezzanine Floor, 

686, Anandapur,  

E.M. Bypass,  

Kolkata - 700107. 

   Tel: (+91-33) 44213511 

Email: ig@ncdex.com 

 
The contact details of all our existing Investor Service Centres are given as per Annexure. 

 
For further information on services of Investor Service Centres, you may please visit our website 
www.ncdex.com. 

 
 

For and on behalf of 
National Commodity & Derivatives Exchange Limited 

 
 

Smita Chaudhary 
Sr. Vice President – Arbitration & ISC 

 
 
 
 
 
 
 
 
 
 

 
For further information, / clarifications, please contact 

1. Customer Service Group on toll free number: 1800 26 62339 

2. Customer Service Group by e-mail to : askus@ncdex.com 
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Mumbai 

Hyderabad 

Delhi 

ANNEXURE 
 

National Commodity & Derivatives Exchange Limited 
Akruti Corporate Park, 1st Floor, 
Near G.E.Garden, L.B.S. Marg, 
Kanjurmarg (West), Mumbai - 400 078. 

 
Tel : (+91-22) - 66406789 
Toll Free Number: 1800 26 62339 
Fax : (+91-22) - 66406899 
E-mail: ig@ncdex.com 

 

National Commodity & Derivatives Exchange Limited 
4th Floor,8-2-120/112/P/88-89/1 to 10, Park View Estate, Road No. 2, Banjara Hills, 
Hyderabad – 500 034. 

 
Tel : (+91-40) 41923856 
Toll Free Number : 1800 26 62339 
E-mail: ig@ncdex.com 

 

National Commodity & Derivatives Exchange Limited 
9C, 9th floor, 

Hansalaya Building,15 Barakhamba Road 
Delhi - 110 001 

 
Tel: (+91-11) 30446862 
Toll Free Number : 1800 26 62339 
E-mail: ig@ncdex.com 

 

 Kolkata  

 
National Commodity & Derivatives Exchange Ltd.  
NCDEX Ltd.,  
Shrachi Tower, Mezzanine Floor, 
686, Anandapur,  
E.M. Bypass,  
Kolkata - 700107. 
 
Tel: (+91-33) 44213511 
Toll Free Number: 1800 26 62339 
Email: ig@ncdex.com 
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