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NATIONAL COMMODITY & DERIVATIVES EXCHANGE LIMITED 

 
Circular to all the members of the Exchange  
Circular No. : NCDEX/MEMBERSHIP-045/2023 
Date  : September 18, 2023 
Subject  : Instructions to Principal Entities under Telecom Commercial Communication  

Customer Preference Regulations, 2018 - Measures to Curb Misuse of Headers 
and Content Templates – SMSes 

 

 
This is with reference to Exchange circular no. NCDEX/MEMBERSHIP-014/2023 dated March 
22, 2023 on Guidelines to curb spam SMSes and misuse of Headers and Content Templates by 
unauthorized Telemarketers (UTMs). In furtherance to the referred circular, Members are hereby 
advised to refer to attached directions dated May 12, 2023 (Annexure I) and June 02, 2023 
(Annexure II) from Telecom Regulatory Authority of India (“TRAI”). 

In order to strengthen the process so that only genuine communications go to the consumers, TRAI 
has issued following directions, which need to be implemented by the Principal Entities (“PEs”) in 
coordination with their Telemarketers/Service providers: 

1. Whitelisting of URLs / Apks / OTT links / call back numbers by PEs - TRAI has issued 
directions for PEs to ensure that only whitelisted URLs / Apks / OTT links / call back numbers are 
allowed in the content templates. Message containing other URLs / Apks / OTT links / call back 
numbers shall be stopped from further transmission. Variables, if any, being used in message 
content templates need to be pre-tagged for the purpose they are to be used so as to avoid misuse. 

2. Digital Consent Acquisition (“DCA”) - On June 02, 2023, TRAI has issued a Direction to all 
the Access providers to develop and deploy the DCA facility for creating a unified platform to 
register customer consent digitally across all service providers and PEs. No other mechanism of 
consumer consent shall be accepted for ease of confirmation and prevention of misuse. 
Accordingly, PEs need to acquire digital consent of their consumers in co-ordination with their 
service providers. 

Members are advised to take note of the circular and ensure compliance. 
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Encl: Annexure I and Annexure II  
 

 
For further information / clarifications, please contact 

1. Customer Service Group on toll free number: 1800 26 62339  
2. Customer Service Group by e-mail to : askus@ncdex.com 




















