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NATIONAL COMMODITY & DERIVATIVES EXCHANGELIMITED 

 
Circular to all members of the Exchange  
Circular No. : NCDEX/MEMBERSHIP-014/2023 
Date  : March 22, 2023 
Subject  :Guidelines to curb spam SMSes and misuse of Headers and Content Templates  

by unauthorized Telemarketers (UTMs) 
 

 

This is with reference to Exchange circular no. NCDEX/MEMBERSHIP-015/2021 dated March 25, 

2021 and the receipt of SEBI letter dated March 16, 2023 on Guidelines to curb spam SMSes and 

misuse of Headers and Content Templates by unauthorized Telemarketers (UTMs).  

 

In order to ensure that all promotional messages are sent only through Registered Tele-marketers 

(RTMs) and to also stop misuse of Headers and Message Templates which leads to increase in 

number of fraud/spam, the Telecom Regulatory Authority of India (TRAI) has issued two separate 

directions on February 16, 2023 to all Access Service Providers (ASPs) under Telecom 

Commercial Communication Customer Preference Regulations, 2018 (“TCCCPR-2018”) 

 

The copy of both directions & SEBI communication enclosed herewith as an Annexure I. 

 

All Members are requested to take note and ensure compliance in this regard.  

 

 

 

For and on behalf of 

National Commodity & Derivatives Exchange Limited 
 
 
 
Bhavna Kariwala 
Assistant Vice President – Membership 
 
Encl: Annexure I 
 
 

 

For further information /clarifications, please contact 
1. Customer Service Group on toll free number: 1800 26 62339  

2. Customer Service Group by e-mail to : askus@ncdex.com 

 
 


































